Privacy Notice

TDN values you as a customer and respects your right to privacy. When you apply for any type
of insurance, you disclose information about yourself and/or members of your family. Federal
and state law regulates the collection, use, and disclosure of this information. Protecting your
personal and/or financial information is something we take very seriously at The Dental
Network. Please review the important information contained in this privacy policy.

TDN Confidentiality and Security Policy

We do not sell or disclose any personal information about our clients to anyone outside of the
Company, except when permitted by law. We request only necessary information relevant to our
business. We maintain physical, electronic, and procedural safeguards in accordance with
federal and state standards that protect your information. We permit only authorized persons to
have access to that information. These individuals are thoroughly trained to properly handle
customer information.

Personal Information We May Collect

We may collect nonpublic, personal, financial, and medical information about you from the
following sources:

= Information you provide on the dental application or other forms, such as your name,
address, social security number, and dependents.

= Information from dental providers, such as dental records and utilization data; and

= Financial data such as premium payment and coverage change information.

Disclosure of Personal Information

In order to protect your privacy we do not share personal information with others without your
written consent unless necessary to conduct our business or required by law. Under certain
circumstances we are allowed by law to disclose information to certain organizations without
your consent, such as:

» Individuals or companies who perform a professional service for TDN;
= Your Insurance Agent or Broker; and
= |nsurance regulators and law enforcement departments.

Please contact us if you have any questions about our privacy policy. It is our highest priority to
safeguard your personal information. This is true even if you are no longer a TDN client.

You can review our current policy and procedures online at www.thedentalnet.org by clicking on
Privacy Notice on the TDN home page.




